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Online Banking Quick Tips 

Summary 
This document provides useful information that can help you navigate key areas of interest when launching Enterprise Bank & Trust Online Banking platform for 
the first time.  

Accessing Online Banking 
On or after May 27 Online Banking can be accessed via Enterprise Bank & Trust website https://www.enterprisebank.com/. Select “Online Banking” from the 
drop-down menu under the “Welcome” box on the right side of the page. Enter your existing LANB User ID and your Company ID number (i.e. 
Christine1234567). Do not include any spaces between your User ID and Company ID Number. You will then enter your password. If you have forgotten your 
password, enter Welcome1! as your password. You will then be prompted to change your password by receiving a one-time secure access code via phone or 
SMS text to a previously provided number. A separate communication will be sent if there is a need to change your User ID. 
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Home Page > Account Listing 
Upon successful login to Online Banking a Home Page will be presented with all your accounts and balances displayed as tiles.  
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Account Activity 
Transaction activity can now be accessed by clicking on the applicable Account Tile on the Home Page. Use the search or filter actions to narrow your results. 
Additional functionality or customized report access will vary depending on your configuration. Please note transaction history will not be imported to 
Enterprise’s Online Banking system.  

LANB           EB & T 

  

 

 

 

 

 

 

 



 

5 

 

Transfers 
Internal transfers and loan payments are now located under the Transactions navigation menu. 
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ACH & Wire Transfer Templates and Payments 
ACH Payment and Collection and Wire Transfers are now located under Commercial > ACH/Wires 
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Bill Payment & Stop Payments 
Bill Pay and Stop Payments are now located under the Transaction navigation menu. 
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Positive Pay 
Positive Pay is now located under the Treasury > Positive Pay navigation menu. Select the arrow upon entry. Choose the radio dial next to the account you wish to 
enter/upload issue data for then click on Options.  
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Positive Pay - Continued 

 

 

 

Positive Pay Exceptions 

 

 

Positive Pay - Continued 

 

 

 

 

 

 

Positive Pay Exceptions 

While in the Positive Pay system, click on the Account Items tab. Select the 
applicable exception action under the Report Options drop down menu. 
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Remote Deposit Capture 
Remote Deposit Capture can now be located under Treasury > Remote Deposit in the navigation menu 

LANB           EB & T 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

11 

 

E-Statements / Important Documents & Notices 
E-Statements and other important notices are now located under E-Statement in the navigation menu. 
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